FLUGS

¢CARSHARING OSTTIROL

INSTRUCTION - VW ID3

Rental location: Raiffeisen Regionalbank Matrei

BEGIN YOUR FLUGS RIDE

Before you get into your booked FLUGS, check the car for defects. If you find something, you
can report the defects in the APP.

In the event of serious damage, contact our hotline on 0800 66 55 24.

1. Open the vehicle
Via BLUETOOTH you can OPEN the VEHICLE directly via the APP, sKarten
make a STOP (lock & lock) and END the BOOKING.

Tristach [ Lavanter StraBe 6

(If you have a FLUGS customer card, you can also use

this RFID card to open the vehicle -> hold the card up to Fr. 12, Ml Fr. 12. Mo
the telemetry system (on the driver's side below behind the
windscreen). Wait for the signal (approx. 6 seconds) and then Buchungszeitraum anpassen

on the green light and the FLUGS unlocks.)

Schaden melden
2. Disconnect the charging cable from the vehicle Sauberkeit bewerten
As soon as the vehicle is unlocked, you can unplug the
charging cable from the vehicle and the charging station

3. Disconnect the charging cable from the charging station

As soon as the vehicle is unlocked and the charging cable is unlocked on the vehicle side, the
charging plug can be removed from the charging station. Please stow the charging cable in
the trunk. DO NOT LEAVE ON SITE!

A little tip for long-distance journeys: If you cover longer distances, you will find a TIWAG
charge card in the center console. With this you can charge at all TIWAG charging stations in
the Tyrol & Carinthia area. Please put the charge card back into the console after each
operation. GOOGLE MAPS or the navigation system in the vehicle will show you where the
TIWAG charging stations are.

4. Drive off

Make yourself comfortable in FLUGS, put your right
foot on the brake & press the »Start|Stop« button to
the right of the steering wheel.

Then use the automatic lever (behind the steering
wheel) to select the gear you want to engage.

D = DRIVE (forward gear)

N = NEUTRAL (idle)

R = RETOUR (reverse gear)

P = PARK (button on right side of shifter)
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Note: If you ever have problems logging in or starting the vehicle, just try again. Open the
vehicle or make a stopover. Sometimes the MOBILE PHONE does not immediately find a
Bluetooth connection. And another tip: stand close enough to the car so that the reception is

better @

RETURNING THE FLUGS —

1. Park the vehicle

Return the FLUGS to the rental location.
Press the "P" (Park) button on the gearshift and & ’F_”"“S”éfn_!
then the "Start|Stop" button to switch off the vehicle. :

o TWAGs N

2. Connect the charging cable to the TIWAG charging station
Please connect the vehicle to the charging station after each trip. This ensures that every
user has the opportunity to charge the battery to 100%.

3. Activate charging with the TIWAG charging card

After connecting the charging cable to the vehicle and the charging station,
please hold the TIWAG charging card (located in the sun visor) against

the charging station to activate charging.

4. Check the charging activity: The display on the dashboard and the
charging port will now indicate that the vehicle is charging. -> green light

5. Then lock the vehicle (in the app, select "END BOOKING")

BEI STORUNGEN & NOTFALLEN

. SERVICE-HOTLINE
V- 0800 66 55 24

You can also find the roadside assistance emergency number in the GLOVE COMPARTMENT
(in the CASE with the registration certificate).
When reporting a breakdown, please license plate
& chassis number (see registration document) ready.

11 IMPORTANT NOTE !'!'!
Please do not open the BONNET!
NEVER TOUCH THE ORANGE WIRE ->
Electric shock hazard!

FLUGS eCarsharing
Lavanter StralRe 6, 9907 Tristach, T. 04852/65835, www.flugs.info



